Tomorrow,
together
Read more about our new
direction, and the journey from
our past to our future on page 4

Scams: spot the
difference
It’s hard to tell sometimes, but
you can find out how on page 9

The cruising boom
Cruising is now one of the most popular
ways to take a multi-destination holiday.
Read more on page 14.

essentials
P&N Bank | Biannual newsletter | July 2015

Welcome

Welcome to the July 2015 edition of Essentials magazine.
Since I joined P&N Bank 18 months ago, it’s fair to say that change has been constant
in our organisation. We’ve created a new strategic plan, brought new people on board
and introduced improved technology to build on the great foundation already in place.
It’s so pleasing to see that our investments and hard work are starting to realise the
benefits for you, our members.
Winning the Roy Morgan Customer Satisfaction Bank of the Year Award for 2014
in March has certainly been a highlight of the year to date. Through our quarterly
satisfaction surveys, we are well aware that our members are consistently pleased
with our service, but for this to be recognised on a national scale is an incredible
honour for all of our staff. I’m aware that many of you are also very proud of this
award – without your continued loyalty and support of P&N Bank and our customerowned banking model, it could not have happened.
Speaking of supporting customer-owned banking, last year P&N Bank made a
submission to the Federal Government’s Inquiry into the financial services sector
chaired by David Murray. Alongside other smaller financial institutions, we championed
the need for a level playing field, providing greater choice for consumers. The final
report has since been released, and while the Government is still consulting with key
stakeholders on proposed changes to legislation, I think we can be fairly confident
that there will be a good outcome for smaller financial institutions such as P&N Bank
and our members.

Andrew Hadley, P&N Bank CEO, accepts
the Roy Morgan Customer Satisfaction
2014 Bank of the Year Award

As well as advocating change in the wider banking industry, we’ve had our heads
down planning some exciting changes for P&N Bank that will add greater value for
members whilst better articulating the benefits of customer-owned banking. It’s a
little early to share the details yet, but over the next six months we plan to open a
new chapter in the P&N story. You can read more about the evolution of our bank,
and what’s in store for our future on pages 4 and 5.
I hope you enjoy this edition of Essentials magazine, and look forward to sharing
more news with you over the coming months.

3 easy steps to
e-statements
If you haven’t already made the switch
to e-statements, perhaps you think it
takes a lot of effort to set up. But all it
takes is three simple steps:

1 Log on to Netlink online banking
2 Select ‘e-statements’ from the menu
3 Follow the prompts
You can also call 13 25 77 or drop into
your local branch, and our staff will be
happy to help you.

Why e-statements?
With e-statements you can:
reduce environmental impact
access statements in one location
receive statements faster
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Best wishes,

Annual General Meeting
Date: Monday 12 October 2015
Time: 2.00pm
Venue: Novotel Langley Perth

Nomination of Directors
Nominations are invited for the Police & Nurses Ltd (P&N Bank) Board of
Directors. Candidates must be nominated by at least four members of P&N
Bank, have been a member continuously for at least 12 months at the date
of nomination and meet a number of requirements as prescribed in the
Constitution and 2015 Directors’ Nomination Pack.
Candidates with experience or backgrounds in one or more of the following
are encouraged to nominate: digital marketing, emerging payments and
technology or financial and investment markets. Nomination forms are
available by contacting (08) 9219 7545 or returningofficer@pnbank.com.au.
Nominations close 5.00pm WST, Wednesday 5 August 2015.

P&N Bank and
Perth Wildcats
to partner again
We are delighted to announce that in June
we renewed our partnership with the Perth
Wildcats for a further two years.
P&N Bank has partnered with the Perth
Wildcats for the last four years and is
proud to team up with them again for both
the 15/16 and 16/17 seasons.
The Wildcats are not only a highly
successful team and an iconic WA sports
club, but like us, they have a very strong
focus on their members and very high
member loyalty.
As the official Membership Partner, here
at P&N Bank we will be able to offer you,
our members, some great ticketing and
membership benefits once the new season
kicks off in October. See you in The Jungle
to support our Perth Wildcats!

P&N Midland is on the move
Our Midland branch will be moving to a new location just outside
the shopping centre soon. The new branch will open mid-August and
we’ve taken on your feedback to provide:
enhanced member experience through technology and service
improvements
improved transaction process
a more aesthetically pleasing design
a more welcoming, friendly and open space
We’ll be having a celebratory launch event nearer the time, so keep
an eye out for more details.

4 reasons to switch your home loan to P&N Bank
Switch your home loan to P&N Bank from any other financial institution,
and enjoy the following member owned banking benefits:

4.40

• $1000 cash deposited into your P&N transaction account when we
fund a qualifying home loan over $150,000.
• $0 application fee on all of our home loan products, excluding 		
Reverse Mortgages.
• $200 Bunnings gift card when you take out a new home or home &
contents QBE Member Care insurance policy.

4.73

Choose our Easypay Plus Package & you’ll also enjoy:

With an Easypay Plus
Package for loans of
$150,000 and above.
For new borrowing
applications only.

• An interest rate of 4.40%p.a. (comparison rate 4.73%p.a.) for home
loans of $150,000 and above (for loans with borrowings up to 80%
of property value). Available for new borrowing applications only.
• An Easypay Plus Package Home Loan, VISA credit card and an 		
access account.
For more information visit switch.pnbank.com.au, call us on 13 25 77
or drop into your local branch.

Police & Nurses Limited (P&N Bank) ABN 69 087 651 876 AFSL/Australian Credit Licence 240701 are the issuer of transaction account product(s). Please read
and consider the Product Disclosure Statement (PDS) to decide whether the product is right for you which can be found at pnbank.com.au. Lending criteria and fees
and charges apply. Terms and conditions apply and are available on request. Rates stated and product and package terms are subject to change without notice.
Comparison rate based on a loan of $150,000 for a term of 25 years. WARNING: This comparison rate applies only to the example or examples given and may not
include all fees and charges or fee waivers which may influence the cost of the loan. Different amounts and terms will result in different comparison rates. P&N
Bank reserves the right to withdraw the offer and determine a qualifying home loan at their discretion. QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL
239545 is the issuer of the insurance policies detailed. These products are not a product of, nor guaranteed by P&N Bank. To decide if the product is right for you
and for full terms and conditions (including limitations and exclusions), please read the PDS at pnbank.com.au. Provision of the $200 Bunnings Gift Card is for new
policies only (not renewals) and will be paid after 21 days from inception of the policy subject to the policy not being cancelled.

P&N Bank Essentials

3

Tomorrow, together
Our new direction, and the journey
from our past to our future
P&N Bank has come a
long way since our humble
beginnings 30 years ago. It’s a
journey that has seen us build
and grow, with an unwavering
focus to deliver the very best
products and services for our
members.
And it’s this focus, and our
ability to work better together
as a team of people with
common goals and beliefs,
that’s helped shape our
strategic vision for the future.
The establishment of P&N Bank
It’s fair to say that 2013 was the year
we made one of our biggest business
decisions. We renamed ourselves.
Police and Nurses became P&N Bank.
Now this might not seem like a huge
move on the surface, but it did two
very important things for us. The first
was that it dispelled the myth that our
members could only be from the police
and nursing sectors. This would create
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interest and enquiry from a much
broader prospective membership base.
The second thing it did was to
immediately catapult us into the highly
competitive market of member-owned
banks.
The timing was perfect as we had just
left the credit union sector at the top
of our game, winning the 2012 Roy
Morgan Customer Satisfaction Award
for ‘Credit Union of the Year’. It was
also a huge motivator for us as a team
– we’d set ourselves some pretty high
standards to maintain.
Two years later, the continued focus
that we have on you, our members, saw
us take home the 2014 Roy Morgan
Customer Satisfaction Award for ‘Bank
of the Year’.

The future of P&N Bank
In February 2014, our CEO Andrew
Hadley announced a major strategic
review of P&N Bank.
It was a review that culminated with a
five-year strategic plan and vision for
the kind of business P&N Bank wants
to be in 2020.

Speaking at the time Andrew Hadley
said, “P&N has only one focus, and
that is the banking benefits it can offer
its members – whether it be as a great
place to save and transact or as the
bank that helps your home ownership
dream become reality.”
This unwavering focus and inclusive
approach to our members is not a new
thing. Since our humble beginnings
over 30 years ago, it’s always been
our belief that human beings are
more powerful when we work together
towards a common goal. That’s why
the customer-owned banking model
is the perfect platform to bring people
together for mutual benefit.
“The one thing that will not change
is our commitment to the customerowned banking model and, above all
else, our focus on serving the banking
needs of our members,” said Andrew.
Over the next five years, it’s our goal
to amplify and continually demonstrate
the benefits of being part of a collective
member-owned bank through our
product offering, community work and
member engagement.
It’s time to really show what a group
of individuals can achieve when we all
work together.

The power of a collective

P&N Bank and the community

By definition, a collective is a group
of people acting together towards a
common interest. And that’s something
that really rings true of us.

To date, P&N Bank has always had a
strong commitment to the community
through our sponsorship programme.

At P&N Bank, our collective is our
membership. And our common
interest is to put our members first; by
reinvesting any profits into our business
infrastructure and services; and giving
members the ability to decide the
composition of the member-elected
Board of Directors and attend Annual
General Meetings.
But that’s not the only benefit of being
part of a collective.
A collective also creates strong social
connections between an organisation
and its members. Social connection is
a vital part of life, and the quality of
these relationships has a significant
effect on all aspects of our life too.
Beyond the emotional need for social
connection, strong and healthy
relationships are good for our mental
and physical health, happiness,
careers and immune system. Whereas
a lack of social connection has been
found to have as profound an effect
on our susceptibility to disease as
smoking, blood pressure and physical
activity. Who would’ve thought being a
member was so good for you!

Thanks to the programme we’ve
been fortunate enough to sponsor
the Perth Wildcats and make regular
contributions to the RSPCA WA, WA
Police, WA Fire Fighters, the health and
education sectors, and Cancer Council
WA.
Our members and their children
have also been able to benefit from
scholarships that P&N Bank offer to
students who excel.
Under our new strategic plan, P&N
Bank’s commitment to these and
many other beneficiaries will grow
considerably with the implementation
of a new community programme.

Strengthening our commitment
to others
P&N Bank will be rolling out a
significant community-based initiative
that supports a variety of programmes.
We can’t give too much away at the
moment, but it will be a multi-platform
programme designed to directly benefit

“The

one thing that will not
change is our commitment to
the customer-owned banking
model and, above all else, our
focus on serving the banking
needs of our members.”
individuals and community groups
through the collective power of our
staff, members and partners.
It’s an exciting initiative, and one
will see us identifying ways we
help foster community belonging
support those in the community
need help.

that
can
and
that

Our staff, including CEO Andrew, have
put their hands up to get involved. With
our strong desire to raise awareness
and the profile of communities or
causes that are in need of help, we will
contribute our time and resources to
champion these issues.
We’ll also be unveiling a way for
our members to get involved in the
process.
So stay tuned over the next six months
as we unveil our new plan – one that
will position P&N to better deliver on
our promise to our members and the
community.

The notions of creating strong
meaningful connections with our
members and working together for the
common good is at the very heart of
P&N Bank.
We want to provide value for money,
make our members’ lives easier, and
reward their loyalty. We want to share
our passion for community, and make
our members feel like they are part of
something special.
That’s why we’ll be exploring and
implementing new ways to evolve our
product offering, member service and
support, and community programmes,
to bring these ideas to life among our
members and the wider community.
P&N Bank Essentials
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P&N community

Helping WA students achieve
P&N Bank is committed to supporting
young people with their education.
Our student scholarship programme
is a long-term initiative that provides
$1,500 each year to two deserving
Year 11 students in WA to assist them
with their studies.
The
scholarships
are
available
each year to P&N members or their
dependants, who are entering year 11
in the following school year.
They are designed to reward students
who excel, with winners encouraged to
keep up the good work by the possibility
of their scholarships being renewed for
a further year.

P&N Bank Student Scholarship
winners 2015
This year, the standards presented by
all applicants were extremely high.

However, the two winners – Aaron
Hamilton from Perth Modern School
and Daniel Robinson from Kalamunda
Senior High School – presented
applications
of
a
particularly
high calibre. They were therefore
unanimously chosen as winners by an
independent selection panel from the
Department of Education.
The panel were also impressed by
a third applicant, Michael Atkinson
from Servite College, who received
a Certificate of Merit from P&N
Bank. The Certificate of Merit is not
usually awarded, however the panel
deemed Michael’s active involvement
in the community worthy of special
recognition.

Where are they now?

Our 2014 recipients Kynan Behan
and Amy Whittle, both now in Year
12, recently visited P&N Bank Head
Office to accept renewal scholarships
for maintaining their high standards of
academic excellence.
Their Year 11 scholarships helped them
to pursue development opportunities
overseas – Kynan visited Japan with his
family to attend museums and learn
more about Japanese culture, while
Amy went on an outreach trip to Fiji with
her school.

More information
Visit pnbank.com.au for more details
on P&N Bank’s Student Scholarships.
Applications for the 2016 round will
open later this year.

As part of the programme, P&N Bank
Student Scholarships are renewed for
a further year if students maintain their
grades into Year 12.

RSPCA Million Paws Walk 2015
On Sunday 17 May P&N staff and
members braved a stormy day for the
RSPCA Million Paws Walk 2015.
As a sponsor for the ninth year running,
P&N staff, members and dogs joined
the walk to help promote responsible
pet ownership, and to raise funds to
support RSPCA WA animal welfare
initiatives.
We also held a ‘Win your dog a home’
competition at the P&N stand on the
day, giving away an extra-large kennel
complete with accessories to winner YT
Wong and her lucky pooches Nike and
Toto.
Another lucky winner was also
announced on the day – Sean Freeman
won a $1,000 P&N account by simply
pre-registering for the walk.
To find out more about the RSPCA WA’s
great work, visit www.rspcawa.asn.au
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For more information on P&N Bank’s
sponsorships, visit pnbank.com.au

Win!

Cosy crime reads
from Fremantle Press

Winter is a great time to sit by the fire
with a cuppa and a good book. Thanks
to Fremantle Press we have three local
thrillers hot off the press for you to win.
In Bad Seed by Alan Carter, Cato Kwong
is back and this time it’s personal.
When Cato’s old friend Francis Tan
is murdered, Cato finds himself in
Shanghai confronting the killer – and
the ghosts of his own family history.
This is the third novel in the Cato Kwong
series which The Australian describes
as ‘hard to beat’.

Finally, in Black Light, Ruth Black’s
life is thrown into disarray when Aunt
Julia arrives with an urgent, dreadful
message. Praised for its clever plotting
and funny dialogue, this is a tonguein-cheek supernatural crime thriller by
K.A. Bedford.

Enter now
For the chance to be the lucky
winner of these cosy crime reads
from Fremantle Press, just go to
pnbank.com.au/competition
and complete the online form.
You can also call 13 25 77 to
speak to a P&N Member Services
Consultant, who can complete an
entry form on your behalf.

Books+Publishing said Before It Breaks
by Dave Warner was as ‘snappy as a
nutcracker’. When a body is found in
a Broome waterhole, Detective Daniel
Clement races to solve a decades-old
mystery before a monster cyclone hits.

P&N members win $10,000
When they took out a new home insurance policy through P&N’s insurance
partner, QBE MemberCare, Beverley and Phillip Atkins had no idea they
would be the lucky recipients of a $10,000 surprise.
As part of a QBE promotion in 2014, anyone who took out a new QBE
MemberCare policy went into the draw to win $10,000. Beverley and Phillip
were thrilled with the win, and plan to put the money towards a kitchen
renovation.

Gold Class
competition

Win!

Experience the movies in style with
your chance to win one of five Gold
Class gift packages. Each package
includes two Gold Class tickets and
two bar vouchers for Event Cinemas
Gold Class.
With your feet up in a reclining armchair,
and food and beverage service
throughout the movie, this experience
is sure to be a treat!

Enter now

Beverley and Phillip Atkins with P&N Joondalup branch staff

Competition Terms & Conditions: Both competitions open at 12.01am (AWST) on 1 July 2015 and close at 11.59pm
(AWST) on 12 August 2015. Only one entry per member is permitted per competition. The winners will be the entries selected
at the promoter’s premises on 19 August 2015 at 11.00am (AWST). The total prize pool value for the Fremantle Press
competition is $75.00, and the total prize pool value for the Gold Class competition is $500.00. The promoter is Police
& Nurses Limited (P&N Bank), Level 7, 130 Stirling Street Perth WA 6000. ABN 69 087 651 876 AFSL/Australian Credit
Licence 240701. Winners will be notified by mail. For full terms & conditions visit pnbank.com.au.

If you’d like to win one of five Gold Class
gift packages, just fill in our online form
at pnbank.com.au/competition to
enter.
You can also call 13 25 77 and a P&N
Member Services Consultant will enter
you in the draw over the phone.
P&N Bank Essentials
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P&N Conveyancing

Buying or selling a house can be stressful, especially if
it’s taking a long time.
So once you’ve finally found your dream home, or you’ve
suddenly got an interested buyer – what happens next?
If you’re buying or selling for the
first time and you’re not sure how it
all works, the process from offer to
settlement can seem particularly
complicated.
But usually there are two stages –
the first is where an offer is made
and accepted, and the second is the
settlement process.

Making or accepting an offer
If you’re a buyer, the real estate
agent will firstly help you fill out some
paperwork, including an ‘Offer and
Acceptance’ document. Then they will
present your offer to the seller.
If the seller accepts your offer, they
will sign the contract and you will
receive a copy of the ‘Offer and
Acceptance’ document. This includes
the conditions of the sale or purchase,
such as the final purchase price, the
date of settlement and details of the
conveyancer (or settlement agent).
If the offer is subject to pest or
engineering inspections, these should
be arranged as per the contract.

Settling the sale or purchase
After the offer has been accepted, the
buyer and the seller of the property
will each appoint a settlement agent
to finalise the sale.

Your settlement agent is responsible
for a number of things, including:
legal documentation such as the
Transfer of Land
land title searches and checking
for any encumbrances (such as
security interests, easements,
leases, restrictions and 		
encroachments)
finding out about council rates,
tax and water consumption and
changing over ownership
facilitating the payment of the
balance of the purchase price,
stamp duty and any other fees
helping with any other outstanding
matters relating to the contract of
sale or purchase
Before possession of the house
officially transfers to the new owner,
a final inspection can be arranged to
check that everything is as stated in
the original contract.
On the settlement date, the
appointed agents or banks will attend
settlement on your behalf, finalise the
disbursement of funds as required,
and then the relevant party will be
able to lodge or register the change of
ownership at Landgate, the regulatory
body for land ownership.

Settlements
made easy
P&N Bank offers competitive rates
through P&N Conveyancing. With
a qualified and experienced team,
they are committed to providing
you with efficient and personalised
service, and aim to make the
settlement process as simple and
stress-free as possible.

Why P&N Conveyancing?
As a P&N Bank member, you’re
entitled to a 30% discount on all of
our conveyancing services, which
include:

		
		

		

		

residential property settlements
strata title property settlements
private sale transactions
subdivisions and land 		
settlements
commercial property 		
settlements
title searches
family and related party 		
transfers
survivorship or probate transfers
change of name or particulars
on titles

The settlement process can be
a stressful one, but with the help
of P&N Conveyancing you can rest
easy. Call us on (08) 9219 7511
to find out more about how we can
help you.

From offer to
settlement
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P&N Conveyancing is a wholly owned subsidiary of Police & Nurses Limited. P&N Conveyancing’s licensee is Gabrielle Burong, license number 64237, operating through
Advance Settlements Coy Pty Ltd license number 331.

Your security

Scams:

spotting the difference
Scammers can go to great lengths to
disguise their efforts, so sometimes it
can be tricky to know whether a phone
call or email you receive is legitimate.
What they’re often after are your
personal and banking details, so some
scammers may call you and pose as
someone from your bank or another
organisation such as Centrelink or
Telstra.
So how do you tell a real request from
a fake one?
Things to watch out for
While you probably won’t come across
scams every day, it helps to exercise
caution.
Many organisations have identification
procedures that they must go through
when calling their customers, to check
they are speaking to the correct person.
These procedures usually include
asking you to ‘fill in the blanks’, so for
example they may recite your suburb to
you and then ask you to provide your
street address.
If you find that a caller is asking you a
lot of personal questions and doesn’t
appear to have information that they
should already know about you, you
should be wary about providing them
any answers until you can check they
are who they say they are.
You may be looking at an email scam
if it doesn’t address you by your
correct name, or contains typing and
grammatical errors.

You should also be cautious of requests
to verify or update your details via an
email link. While these requests may
be legitimate from time to time, they are
also a common tactic for scammers.
If in doubt, go direct to a company’s
website to update your details, rather
than clicking a link in an email.

What to do if you find a scam
If you receive a suspicious email
or phone call, you can report it to
SCAMwatch (the Australian Competition
and Consumer Commission) by
filling in the online form available at
www.scamwatch.gov.au.

What to do if you become a victim
If you are concerned about details
that you provided to someone over the
phone or online, you need to act fast.
If you think your P&N banking details
have been compromised, you should
contact us immediately on 13 25 77.
After that, use the online form on the
SCAMwatch website to report the scam,
including any money you may have lost.
You can also give SCAMwatch a call on
1300 795 995 between 8.30am and
6.00pm (EST) on weekdays.
Depending on the circumstances, you
may be able to recover some or all of
the money you have lost. Your identity
information may be more difficult for
you to sort out, but you can call iDcare
on 1300 432 273 for help with this.
iDcare is a free government-industry
service that helps you develop a plan
to resolve identity fraud.

3 ways to be wary
It’s important to be alert when
you’re being asked to share
personal information, such as
details about your identity and
bank accounts.
Here are three ways you can check
you’re not being scammed.

1

Ask to call back

If you receive an unsolicited call
from your bank or another company
and are concerned, ask to return
their call using the main line and
then be transferred to the caller. If
the caller is who they say they are,
this shouldn’t be a problem.

2

Check the phone number

If the caller provides a direct line,
you may be able to check that the
number belongs to the correct
organisation using a phone book or
a quick online search. If in doubt,
ask to call back via the main line.

3

Verify suspicious emails

If you’re concerned whether an
email is legitimate, you can forward
the email to the company’s main
email address and a customer
service representative should be
able to confirm for you. Do not use
the reply button.

P&N Bank Essentials
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P&N Financial Planning

One of the first questions
people ask when discussing
their retirement is “How much
do I need to save to retire
comfortably?”
There’s no one-size-fits-all answer,
as everyone’s idea of a ‘comfortable
retirement’ is different.
You might want to budget for an
interstate or overseas holiday every
few years, or perhaps you’re more than
happy to holiday closer to home. You
may also want to enjoy regular meals
out with family and friends, but others
may be happy to eat in, with only the
occasional trip to a restaurant for
birthdays and celebrations.
So before you can answer how much
you need to save, what you really need
to know is how much you will spend.

How much will you spend?
While you can do a certain amount of
planning based on your current budget,
the Association of Superannuation
Funds Australia (ASFA) Retirement
Standard report is a great tool for
working out how much you may spend
during your retirement.
The Retirement Standard report is
available on the ASFA website at
www.superannuation.asn.au, providing
a clear picture of how much you’ll need
– whether you’re single or part of a
couple.

Saving
for your
retirement
How much do you need to save to
live comfortably in your retirement?
And what is ‘comfortable’ anyway?
10 Essentials P&N Bank

It outlines budgets for areas such as:
communications
health
energy
clothing
household goods and services
recreation
transport
However, it does not include the cost
of rent or mortgage repayments as it
assumes that retirees own their home
outright.
Overall, the Retirement Standard
estimates that for a ‘modest’ lifestyle in
retirement, a couple will need $33,799
each year. To live more comfortably,
they will need $58,444 each year to
spend.

Single
Couple

Modest
lifestyle
$23,438pa
$33,799pa

Comfortable
lifestyle
$42,569pa
$58,444pa

Source: ASFA Retirement Standard, March 2015 quarter
Note: Single calculations are based on a female who is
relatively healthy and owns her own home.

Updated each quarter, it also reflects
changes in Australia’s living standards
and evolving spending patterns.
The difference between a ‘modest’
lifestyle and ‘comfortable’ one comes
down to non-essential extra items
that can make life that little bit more
comfortable.
This could include eating out from timeto-time, entertaining family or friends at
home, having private health insurance
at the top rate, enjoying an occasional
overseas holiday and being able to
afford to buy additional personal
products and gifts.
But it’s important to remember that a
comfortable retirement isn’t a luxurious
retirement. You’ll still need to budget
for, and monitor, your expenses. For
example, the comfortable retirement
figures for a couple only allow an
amount of $311.52 per week for
leisure and that includes the allowance
for holidays and entertainment.

Police & Nurses Financial Planning Pty Ltd ABN 21 009 245 194 AFSL 237507 is a majority owned subsidiary of Police & Nurses Limited (65%). Bridges Financial
Services (BFS) has an ownership of 35% and is a subsidiary of IOOF Holdings Ltd. This is general advice only. It is not possible, when preparing this article, to take
into account individual clients’ investment or superannuation objectives, circumstances and needs. Before acting on any information or advice contained, expressly or
implicitly, in this article you should consider whether it is appropriate for your objectives, financial situation and needs, and seek professional advice from a suitably
qualified financial planner.

What about the Age Pension?
If you would like to have a comfortable
lifestyle in retirement and are planning
on relying on the Age Pension, you’ll
have a shortfall of around $20,000pa
to cover.
Age Pension payment rates (pa)
Single
$22,365.20
Couple
$33,716.80
Source: Centrelink May 2015

This is where your super savings come
in, but for many retirees super just isn’t
enough.
For men aged 60-64, the average super
balance is $197,054, and for women
of the same age it is almost half, at
$104,734*.

With the Age Pension taken into
account, the average woman’s super
would only sustain the $20,000pa
shortfall for five years.

How much will you need to save?
The next table shows the total amount
that ASFA suggests singles and couples
will need to support a comfortable
lifestyle in retirement.
To support a
‘comfortable’
lifestyle for a...
Single
Couple

You may
need total
savings of...
$430,000
$510,000

Source: ASFA Retirement Standard
Note: assumes receipt of part Age Pension

*Association of Superannuation Funds Australia, ‘An update on the level and distribution of retirement savings’, March 2014.
Important note: The information provided on page 10 and 11 is general advice only. Before acting on any of the advice in the article,
you should consider whether it is appropriate for your personal objectives, financial situation and needs, and seek professional advice
from a suitably qualified financial planner.

Given the gap between the average
super balance of a 60-64 year old and
this suggested amount, most retirees
will need to rely on other sources of
income to support their retirement.
Saving as much as you can early
on is important, so you may want to
consider making extra contributions
to your super rather than relying on
your employer’s contributions alone.
Strategies such as salary sacrifice can
help to reduce your tax as well as boost
your super account.

More information
If you’d like more information on
strategies to maximise your retirement
savings, contact P&N Financial Planning
to book an appointment with a financial
planner by calling (08) 9265 7722.
You can also send us an email at
financialplanning@pnbank.com.au.

Retirement seminars
Retirement might seem a long way off, but it’s important
to plan ahead so that you can get the most out of it.
That’s why P&N Financial Planning is inviting you to attend one of
their free seminars, where you can find out more information on:
the basics of planning for life after work
strategies for transitioning to retirement
your options for accessing your super
how to maximise your super contributions before retirement
unique super schemes such as GESB’s untaxed Gold State 		
Super and West State Super
There are several seminars coming up in the next few months.
Places are limited so make sure you register early.
		

Morley seminar

12 August

		

Fremantle seminar

25 August

		

Wanneroo seminar

8 September

		

Perth CBD seminar

10 November

Register now
Visit pnbank.com.au/seminars to register your details or call P&N Financial Planning on 9265 7722.

Police & Nurses Financial Planning Pty Ltd ABN 21 009 245 194 AFSL 237507 is a majority owned subsidiary
of Police & Nurses Limited (65%). Bridges Financial Services (BFS) has an ownership of 35% and is a subsidiary
of IOOF Holdings Ltd.
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Your finance

It’s tax return time
With the 2014/15 financial year
over, it’s time to lodge your tax
return and see how much you’ll
get back in your pocket.
But before you rush to spend all of
your refund, how about using some of
it to get yourself in a better financial
position? We’ve got five ideas for you.

1

Take advantage of interest

If your tax return is a considerable
amount, it might be worth taking
advantage of the boost that it can give
to your savings account interest.

2

$
$

Make an extra repayment on
your home loan

Use all or some of your return to get
ahead with your home loan repayments
– if you unexpectedly need the money
again later, you can always apply for a
redraw facility on your home loan.

3

Invest in your super

If you are nearing retirement, every little
bit helps – so put your lump sum where
it will be most needed later. Read our
article on page 10 for more information
on saving for your retirement.

4

Pay off your credit card

Get back to black and use some of your
return to pay off your credit card, so you
can start fresh in the new financial year.

5

Think ahead for the holiday
season

While getting a great tax return can feel
a bit like Christmas has come early,
think what your actual Christmas might
be like if you put your windfall aside for
December. The holiday season is an
expensive time of year, but hopefully
you’ll feel a lot better about it if you
know you’ve already budgeted for it.

Save with the rediATM network

Did you know that Australians waste about $600 million a year on ATM fees?

As a member of P&N Bank there’s no need to waste money on ATM fees, because you have access to
a fee free network of over 3,000 ATMs in Australia.
We’re part of the rediATM network, so if you use a rediATM, NAB or BOQ ATM, you can save as much
as $3 on each transaction.
So if you need to get cash out every week, you could save as much as $156 a year by simply using
the rediATM network. We’re sure you can think of something you’d much rather spend $150 on than
ATM fees!
To find your nearest fee free ATM, visit rediatm.com.au and check out the ATM locator, or call us on
13 25 77. You can also download the rediATM iPhone or Android apps for your mobile device, so you
can find your nearest ATM on the go.

Do you press credit or savings?
Now that most of our members use
their P&N Bank VISA Debit cards for
everyday transactions, they have the
option of pressing credit instead of
savings when paying via EFTPOS.
But what difference does it make?

Pressing credit
Pressing credit instead of savings
means you’ll have greater peace of
mind, as you’ll be covered by VISA’s
Zero Liability Policy, fraud monitoring
and Verified by VISA service.

Pressing credit also comes in handy
if you’re on a shopping spree, as your
daily EFTPOS limit of $1,000 won’t
apply when you press credit.

Pressing savings
While pressing credit is a great option,
old habits sometimes die hard, so rest
assured that you can still press savings
when using your VISA Debit card if you
choose. Pressing credit is just another
option, and one that gives you some
added security.

However, if you want to get cash out
via EFTPOS, that’s when you’ll definitely
need to press savings instead of credit.
While many of us use ATMs to withdraw
cash, it can be just as convenient to get
cash out at the supermarket or petrol
station – just press savings.

Police & Nurses Limited (P&N Bank) ABN 69 087 651 876 AFSL/Australian Credit Licence 240701. Lending criteria and fees and charges apply. Terms and conditions apply and are available on request. VISA Zero
Liability Policy is subject to investigation of unauthorised transactions and does not apply to ATM transactions or transactions not processed by VISA. Cardholders should notify P&N Bank promptly of any unauthorised use.
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Important note: The information provided on page 12 and 13 is general advice only. Before acting on any of the advice in the article, you should consider whether it is
appropriate for your personal objectives, financial situation and needs, and seek professional advice from a suitably qualified financial planner.

When the going gets tough
Sometimes life just doesn’t go your
way. Perhaps you or someone in your
family has a serious injury or illness.
Maybe there’s been an unxepected
reduction in your income, or you’ve
lost your job altogether. Divorce or
relationship separation can also put a
strain on you and your family.
Along with the emotional stress of
these situations, there is often financial
stress. Your weekly budget can be
significantly reduced, and your savings
may deplete as you try to cover costs. If
you have a mortgage, you may also be
worried about making your repayments
during such a difficult time.

How we can help
At P&N Bank, we understand that
the unexpected and unfortunate can
happen, and are here to help you
through it.
If you’re struggling to pay off your
credit card or make your mortgage
repayments due to financial hardship,
we may be able to help by designing
a flexible repayment schedule for you.
Depending on your individual situation,
we may also suspend your repayments
for a period of time, or reduce your
monthly repayments to a more
manageable amount by extending the
term of your loan contract.

What to do
If you’re going through a tough time
and are concerned about your ability to
repay your P&N loan or credit card, you
can call our Financial Hardship team on
1300 591 276.
They can talk through your situation
with you, and provide more information
on the assistance that may be
available. They can also provide you
with a financial hardship assistance
application form, to start the formal
process of assessing if you are eligible.
Once you have completed your
application form, and submitted it
along with any supporting documents,
they will advise you if you are eligible
for financial hardship assistance within
21 days.

What not to do
When your financial situation is
concerning you, it can be tempting
to consolidate your debt through a
company specialising in ‘debt fix’
loans. However, these companies
usually charge high interest rates and
costs for their loans, which can leave
you in an even worse situation.

Tips to avoid debt
Financial stress can be unexpected
and unavoidable, but sometimes
there are warning signs.
Future-proof your finances with the
tips below.

1

Create a budget

You may think you’ve got a rough
idea of what’s coming in and going
out each month, but without a plan
you may find yourself with some
unpleasant surprises. Take a look
at recent statements to get an
idea of your expenses, and areas
where you can cut back too.

2

Track your spending

This will help you to see any
problem areas emerge before
they take over. There are some
great apps that help you to track
on the go – try MoneySmart’s
TrackMySpend.

3

Set goals

Just like the boring things, plan
what you’d like to spend your
discretionary money on in advance
and commit it to paper.
Planning the ‘fun stuff’ ahead of
time will also help you to determine
what you really want, and hopefully
help you to avoid wasting money.

Make sure you do your research before
consolidating your debt, and if you’re
not sure about the assistance that we
can provide, give our Financial Hardship
team a call.
Financial counselling

If you are in a tricky situation with your
finances and are not sure who to talk
to, you can visit a financial counsellor.
Their services are offered by community
organisations and some government
agencies, and are usually free.
You can also call the free Financial
Counselling Hotline on 1800 007 007,
or visit the MoneySmart website for
information at www.moneysmart.gov.au

More information
For more details on financial hardship
assistance, visit pnbank.com.au or
call us on 1300 591 276.
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Travel

The cruising boom

Cruising is a great way to travel,
because you can enjoy not only
the places you visit, but also the
experience of getting there.
It’s also good value for money, with
many cruises offering package deals
including accommodation, food and
drink, onboard entertainment, and even
some activities on shore.
As a holiday option, it’s been gaining
popularity for years, although if you’ve
never been on a cruise before, the
variety of options can seem daunting.
But there are some great reasons to
take the plunge. Who knows – it might
just be your new favourite way to travel.

What’s to love
Cruising enthusiasts agree that some
of the best things about cruise holidays
are:
The variety of activities to choose
from, both onboard and on shore
The ability to visit several 		
destinations without having to pack
and unpack
Spending time enjoying the holiday
rather than planning activities
Meeting new people and sharing
the experience
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Popular cruises from Australia
There are some great Australian and
New Zealand itineraries on offer, mostly
departing Melbourne, Sydney and
Brisbane. The beautiful Pacific Islands
are another option – destinations such
as Fiji, Vanuatu, Papua New Guinea,
Hawaii and French Polynesia usually
depart Sydney or Brisbane too.
If you’re looking for a quick trip, you
could cruise from Fremantle to the coral
coast and Broome. Or you could opt for
a longer cruise to Bali and Indonesia,
also departing Fremantle.

How to choose a cruise
While it may be smooth sailing once
you’re on board, it’s important to
put some thought and research into
choosing your cruise. You’ll want to
make sure you have a great time, so
thinking about the right cruise for you
is a good starting point.

You may want to consider:
Your budget
How much time you have overall
How many different destinations
you want to visit
The types of activities you usually
prefer when you’re on holiday:
outdoor, cultural, urban, adventure
or relaxation
Whether you’d like to cruise on a
large ship with lots of amenities
and activities on offer, or a smaller
ship for a more personal and
relaxing cruise
Whether you’d like to cruise in a
hot climate, or are happy with
milder temperatures
Doing some research before you cruise
will help you to get the most out of your
trip, and ensure you book an itinerary
that suits your idea of a holiday.

Holiday on the horizon?
At P&N Bank, we’re always on the look out for fraudulent activity
on our members’ accounts, to make sure your money stays
safe. This includes checking for suspicious transactions, such
as those occurring in unusual destinations.
However, sometimes these ‘suspicious’ transactions are legitimate, and
you’re simply on holiday in an exciting overseas destination! So, if you’re
heading overseas for a holiday, let us know before you go – call 13 25 77,
email info@pnbank.com.au or drop into your local P&N branch.

Closer to home
Broome in WA’s North West is a popular destination for tourists and Australians alike. It’s not hard to
understand why – the tropical pearling town has one of the most beautiful beaches in the world.
Now’s a perfect time of year to visit too – with the
dry season running from May to October each year,
you can expect warm days and balmy nights.
The main attraction, Cable Beach, is a 22km
stretch of white sand and calm, clear water. It’s
a beach lover’s paradise, but it offers much more
than just a relaxing day. If you stay for the sunset
you can experience a classic Cable Beach camel
ride.
A 10-minute drive away, Gantheaume Point is
another beautiful spot. A red rock cliff overlooks the
water, which at low tide gives way to an incredible
historic sight, with 130 million-year-old dinosaur
footprints preserved in the reef rock.
Pearling is a big part of Broome – the town is
built on a history of it. You can browse pearling
showrooms in town, and even tour retired pearling
boats, complete with old-fashioned diving gear.
From Broome, it’s also just a short trip to the
wonderful wilderness of the Kimberley region.
For more information on Broome accommodation
and activities, go to www.visitbroome.com.au

Plan your winter escape
with a $1,000 Flight Centre
travel voucher
Fancy a trip to Broome? Or maybe you’d
like to take a cruise? Or perhaps you’ve got
other ideas entirely?

Win!

Whatever your plans, one thing’s for sure –
a $1,000 travel voucher from Flight Centre
could go a long way towards a wonderful
winter escape!
Flight Centre vouchers can be used towards
any aspect of your holiday, including flights,
hotels, and tours.

Enter now
For your chance to win the travel voucher,
visit pnbank.com.au/competition to fill in
the online form, or call us on 13 25 77.

Terms & Conditions: Competition opens at 12.01am (AWST) on 1 July 2015 and closes at 11.59pm (AWST) on 12 August 2015. Only one entry per member is
permitted. The winner will be the entry selected at the promoter’s premises on 19 August 2015 at 11.00am (AWST). The total prize pool value is $1000.00. The
promoter is Police & Nurses Limited (P&N Bank), Level 7, 130 Stirling Street Perth WA 6000. ABN 69 087 651 876 AFSL/Australian Credit Licence 240701. The
winner will be notified by mail. For full terms & conditions visit pnbank.com.au.
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Bank of
the Year.
That must make our staff
‘Team of the Year’.
Roy Morgan Customer Satisfaction
Bank of the Year Award 2014.

Head Office
Police & Nurses Limited
ABN 69 087 651 876
Level 7, 130 Stirling Street, Perth WA 6000
PO Box 8609, Perth BC WA 6849
Telephone: 13 25 77 Fax: (08) 9219 7660
Email: info@pnbank.com.au

Essentials is the official biannual magazine for members of Police & Nurses Limited (P&N Bank) ABN 69 087 651 876 AFSL/
Australian Credit Licence 240701. P&N provides Essentials magazine free of charge to let you know about new and improved
products and services, specific promotions and stories that may be of interest to you. Should you have any concerns about
receiving the magazine, please contact us on 13 25 77.
The information contained in this publication is for general purposes only. It has been prepared without considering any personal
objectives, financial situation or needs.We recommend you read the relevant Product Disclosure Statement and/or terms and
conditions when considering a product’s appropriateness to your circumstances. Copies of these documents are available at
pnbank.com.au or from any P&N location. P&N is a member of an ASIC approved dispute resolution system. For information
regarding this please contact us on 13 25 77.

